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TD THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

My mailing address is

17oo N. 797 ok, Elmwerd Bk, T boT07T

The service address that | am camplaining about is 429 £ Bl PO Bor 2600 Furora e E050T-2020
My home telephone is

[10k | 452 -55L72
Between 8:30 A.M.-and 0:00 P.M. weekdays, | can be reached at [—7 0% ] QI -0l 12~

(Full name of utility company) N 0o EAs %mpﬁu’l Y
to the pravisions of the lllinois Public Utilities Act. '

{respondent) is a public utility and is subject

In the space below, list the specific section of the faw, Commission rule(s), or utility tariffs that you think is involved with your complaint.

Have you centacted the Consumer Services Division of the Ninois Commerce Commission about your complaint? m [ %o

Has your complaint filed with that office been closed? [ Yes @'ﬂg




Please state yaur complaint brigfly. Number each of the paragraphs. Please include time periad and dollar amaunts involved with your complaint. Use an
extra sheet of paper it needed.
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If an attorney will represent you, please give the attorney's name, address, and telephone number,

You nead to fle the original with the Commissian. Alss, provide one copy for each utility complained sbout (referred tn as respandents).

VERIFICATION

A notary public must witness the completion of this part of the form.
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NOTE: Failure to answer all of the questions on this farm may result in this form being returned without pracessing. 1f you have questions, please call
the eounselor in the Consumer Services Division that handled your informal comptaint.
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Iisa and Julio DiVito
Case #2005-217118
Nicor Gas Company

1. Dispute with Nicor Gas regarding a bill received Oct. 05' in the amount of $1900.55

Nicor claims that since we(Julio and Lisa DiVito) took ownership of this residence, in August of
2003, they have never been in the home to read the meter. This is my first dispute, I have let
Nicor in my home at least 4 times, so that they were able to read the meter.

2. Nicor representatives cannot figure out my correct bill and they are estimating it back to
February of 2003, 6 months before I even owned this home. I have several statements, which I
will bring to arbitration, showing many different calculations. Also they are calculating my bill
with todays price of gas, which is at a 71% increase.

3. Nicor only offers a payment plan, in which I refuse to enter into because this over-inflated
balloon bill is completely a miscalculation, and a bill that I have not incurred. This dispute has
been on going since October and the current bills have not been near what they are claiming my
estimated total should be. I have been paying only the current monthly bills, not the disputed
amount, as I’ve been instructed to do so by Dosean, a counselor at the ICC, who has been
helpful and informative with my case.




Lisa and Julio DiVito
Case #2005-21711S
Nicor Gas Company

1. Dispute with Nicor Gas regarding a bill received Oct. 05' in the amount of $1900.55

Nicor claims that since we(Julio and Lisa DiVito) took ownership of this residence, in August of
2003, they have never been in the home to read the meter. This is my first dispute, I have let
Nicor in my home at least 4 times, so that they were able to read the meter.

2. Nicor representatives cannot figure out my correct bill and they are estimating it back to
February of 2003, 6 months before I even owned this home. I have several statements, which [
will bring to arbitration, showing many different calculations. Also they are calculating my bill
with todays price of gas, which is at 2 71% increase.

3. Nicor only offers a payment plan, in which I refuse to enter into because this over-inflated
balloon bill is completely a miscalculation, and a bill that I have not incurred. This dispute has
been on going since October and the current bills have not been near what they are claiming my
estimated total should be. 1have been paying only the current monthly bills, not the disputed
amount, as ’ve been instructed to do so by Dosean, a counselor at the ICC, who has been
helpful and informative with my case.
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